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SSess
the Situation

* Check if power outage is isolated
to your premises or widespread.

* Prioritise the safety of everyone
on the premises.

e Safe

» Follow power outage contingency plan.
» Switch off and unplug all non-essential
equipment and electrical appliances.

» Activate backup power sources for
critical operations If required.

ommunicate
& Coordinate

» Inform everyone onsite on the situation
and the safety measures to take.

« Notify stakeholders, especially If
business operations are affected.

Stay Updated

Check for updates on the social media channels

of SP Group and the Energy Market Authority. ENERGY
MARKET
AUTHORITY




